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ITo10:keHME 0 IJIATHBIX JOMOJHUTEIbHBIX Oﬁpa30BaTeJIBHLIX yciayrax

1. O01mue MoJI0KeHU A

1.1. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBHH CO CIEAYIOIIMMH HOPMATHBHBIMU
npaBoBBIMU akTaMu: ['paxmanckum koaekcoM Poccuiickoit @enepanuu (rnassl 4, 22, 25-29, 39,
54, 59); 3akonom Poccuiickoit @enepannn «O 3ammre npaB norpedutenei»; deneparbHbIM
3akoHOM Poccuiickoit ®enepanuu «O0 obpazoBanmu B Poccuiickoit ®@eneparum» Ne273 or
29.12.2012 1; 3axkoHoMm Poccuiickoit ®enepanun «O HEKOMMEPUECKHX OpraHM3aLUsaX»;
[Tocranosnenuem IlpaButensctBa P® ot 15.09.2020 N 1441 "OO6 yrtBepxkaenun IlpaBun
OKa3aHMsl TUIATHBIX 00pa30BaTENbHBIX YCIYr"; U MHBIMH HOPMAaTHBHBIMHM akTamu Poccuiickoii
denepanuu.

1.2. Hacrosmee [TonoxeHue periiaMeHTUPYET paBuUiia OpraHU3aly MIATHRIX JOMOJIHUTEIbHBIX
00pa3oBaTenbHBIX yCIyT (nanee mo Tekcty — riatHeie yeiayru) B AHO COII «Akanemudeckast
rumHasus» (panee - O0).

1.3. Hacrosimee [lomoskeHue peryiupyer OTHOIICHHUS, BOSHHKAIOUINE MEXIy MOTpeOUTENneM U
UCIIOJIHUTEJIEM MPU OKa3aHUM MmiIaTtHbIX yeiyr B OO.

1.4. TlpumeHsieMble TEpPMHHBI: «3aKa3uWMK» — OpraHM3alUs WM TPakIaHUH, HMEIOIIHNe
HaMEpeHUe 3aKa3aTh, JUOO 3aKa3bIBAIOIIME IUIaTHBIE 0Opa3oBaTENIbHBIC YCIYTU UId ceOsl Wiu
HECOBEPIICHHONIETHUX TpaxAaH, JKWOo moiyyatoniye oOpa3oBaTelbHble YCIYyTH JUYHO;
«HCTIONIHUTENbY) —OpTraHu3alusl, OCYILECTBIsAIoNnas o00pa3oBaTebHYIO0 JEeATEIbHOCTh U
MPEIOCTABIISIONIAS TUTATHBIE 00pa30BaTENbHBIE YCIYTH 00yJaroIeMycs.

1.5. OO mpenocraBisieT IJIaTHbIE YCIYI'M B LENAX: HaubOoyiee MOJHOTO YAOBJIETBOPEHUS
o0pa3oBaTeNbHBIX W MHBIX  NOTpeOHOCTEH  OoOydarommxcsi, YyJAy4IIeHHs  KayecTBa
obpazoBatensHOTrO0 Mporecca OO.

1.6. OO oxa3wIBaeT MIaTHBIC YCIYTH B COOTBETCTBUU C HACTOSIINUM [losT0KEeHHEM TIPH YCIIOBHH:
HaJIUYHS JTUIEH3UHA HA COOTBETCTBYIOIIMH BU JEATEILHOCTH, HATHYUS YCIYT, TPEAYCMOTPEHHBIX
VYcerasom OO.



1.7. IlnaTHbIE JONOJHUTEIbHBIE 00PA30BATENbHbIE YCIYTH HE MOTYT OBbITh OKa3aHbI B3aMEH WJIU B
paMKax OCHOBHOM 00pazoBaTelIbHON JESATEeIbHOCTH 00pa30oBaTeIbHOM OpraHu3alui (B paMKax
OCHOBHBIX ~ 00pa3oBaTeNbHBIX MPOrpaMM U TOCYJApCTBEHHBIX  00I1e00pa3oBaTeIbHBIX
CTaHJApTOB), (UHAHCUPYEMOIL 3a CUET CPEACTB COOTBETCTBYIOLIETO OI0KETA.

1.8. Otka3 3akazuuka (B JAaHHOM Ciydae OOydaromiero oOpa3oBaTEIbHOW OpraHW3alliu, €ro
ponuTenei (3aKOHHBIX MPEACTaBUTENCH ) OT MpeAiaraeéMbIX MJIaTHBIX 00pa30BaTeNbHbIX YCIYT HE
MOXXET OBITh MPUYMHON H3MEHEHHS 00beMa M YCIOBUU YXe mpeaoctaBiseMbix emy OO
00pazoBaTeNbHBIX YCIYT.

1.9. TpeGoBaHusl K OKa3aHUIO IUIATHBIX 00pPA30BATENbHBIX YCIYT, B TOM YHCJIE K COICPIKAHUIO
00pa30oBaTeNbHBIX MPOrPaMM, CIELUATBHBIX KYpPCOB, OIMPECNSIOTCS MO COTJIAIEHHIO CTOPOH,
IIPY 5TOM OHH JIOJDKHBI OBITh BBIIIE MPETYCMOTPEHHBIX TOCYAAPCTBEHHBIMUA 00pa30BaTEIbHBIMU
CTaHJapTaMH.

1.10. Okazanue MOMOJHUTEIBHBIX YCIYT HE MOXKET HAaHOCHUTH YIIEpO WU YXYIIIUTh KadeCTBO
OCHOBHOM o0Opa3oBatenbHOU nesrensHoctu OO.

2. ITopsiiok oka3aHusl MIATHBIX YCJIYT

2.1. Jlna okazaHWs IUIATHBIX YCIyr oOpa3oBaTelbHAas OpraHU3alMs CO3MaeT CICAYIOIIUE
HE00XOIMMBIE YCIIOBUS:

-COOTBETCTBHE JICHCTBYIOIINM CaHUTapHBIM TTpaBuiaM U HopMmaM (CanlluH),
-COOTBETCTBHE TPEOOBAHUAM I10 OXpaHe U 0€30MaCHOCTH 370POBbs OTPEOUTENCH yCIyT;
-KaueCTBEHHOE KaIpOBOE 00ECIIEUeHHUE;

-HEO00X0IMMOe YUeOHO-METOIMUECKOE U TEXHUIECKOE 00ecTieUeHHeE.

2.2. UcnonuuTenb 00s13aH 10 3aKIIOUEHUS JIOTOBOPA U B TIEPUOJ €ro JACHCTBHUS MPEIOCTaBIATh
3aKa34MKy JIOCTOBEPHYI0 HH(OpMAIHIO 0 cede u 00 OKa3bIBa€MBIX IUIATHBIX 00pPAa30BATEIBHBIX
ycIyrax, 00ecIeuynBaroly0 BO3SMOKHOCTb UX MPAaBUIILHOTO BBIOOPA.

2.3. PykoBomutenu CTpPYKTYpHBIX mojapasfaencHuii OO Ha OCHOBaHWUHM TPEIIOKEHUN
OTBETCTBEHHBIX JIMII U3JIAIOT MpUKa3 00 opraHu3aluu KOHKPETHOH miuaTHo yciyru. [Ipukazom
YTBEP)KIaeTCS: -MIOPSIOK MPEAOCTABICHHSI TUTATHON YCIyTH (TpaduK, pekuM paboThl): -yueOHas
mporpaMma, BKJIIOUaromiasi y4eOHbI TUIaH; -KaJpoBblii cOCTaB (PyKOBOJIUTEINb, MPENOJaBaTelNb,
rpynmna mpernojaBaTelield, CIEUUalucT, IITaTHOE pacrnucaHue) U ero (yHKIUMOHAJIbHBIC
00s13aHHOCTH; -COCTaB 3aKa34YMKOB YCIIYT; -OTBETCTBEHHOCTh JIMI[ 32 OPraHU3alUIO0 IJIATHON

YCIIYTH.

2.4. B pabouyeM Nopsiike pyKOBOAUTENHN CTPYKTYPHBIX oapasenenuit OO MoryT paccMaTpuBaTh
U yTBEpXKJaTh: -CIIMCOK JIUI, MOJYYaIOUIMX IUIATHYIO YCIYry (CIHCOK MOKET IONOJHSTHCS,
YTOUHATHCS B T€YEHUE Y4eOHOIr0 IIEpUo/a); -paciicaHue 3aHsIThH.

2.5. PykoBoauTenu CTpyKTypHBIX oapazaeneanii OO 3aKIi0varoT TOMOJHUTEIBHBIE COTIIAIICHUS
C 3aKa3yMKaMH Ha OKa3aHWE IUIATHOW JOMOJHUTEIHHOM 00pa30BaTeNbHON YCIYTH WU TIpU
HEOOXOJMMOCTH TUIATHOM COIYTCTBYIOIIEH yciayru. VICromHUTENh HE BIpaBe OKa3bIBAaTh
IPEIIIOYTEHUE OJJTHOMY 3aKa34MKy INEpes IPYrMM B OTHOLIEHHWH 3aKJIIOYEHHUs JOroBOpa, KpoMe
CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOM M UHBIMA HOPMATHUBHBIMU IIPABOBBIMH AKTaMHU.

2.6. JIomOTHUTENIBbHOE COTTIAIIICHUE SIBIISIETCS HEOTHEMIIEMOM YacThiO JOrOBOpa 00 00pa3oBaHuH,
3aKITI0YaeTCs B MUCHMEHHOH (pOpPME U COICPIKUT CIICIYIONINE CBEICHHS:



a) MOJTHOE HAMMEHOBAHWE UCITOJIHUTEIIS U MECTO €r0 HaXOXKIeHUs (FOpUIUIECKUI aapec);

0) HaMMEHOBAaHKE OpTaHU3aIUU WK (HaMUIIHIO, UM, OTUYECTBO, TelIe(hOH U aipec 3aKa3unKa;
B) (haMUJTHs, UMSI, OTYECTBO 00YUaIOMIErOCs

T') paBa, 00sI3aHHOCTH U OTBETCTBEHHOCTH UCITOJIHUTEIS, 3aKa3YMKa U 00yJaroerocs;

1) TIOJTHAsi CTOMMOCTh 00pa30BaTeNIbHBIX YCIIYT, HOPSAJOK MX OIUIAThl B CPOKU OKa3aHUs MIATHBIX
YCIIYT;

€) YPOBEHb U HAIIPABJIEHHOCTh OCHOBHBIX, JOMOJHUTEIbHBIX U MHBIX IPOrPaMM, ITepeueHb (BUIbI)
IUIATHBIX YCIIYT;

1) IpyTrre HeoOXO0IMMBIE CBEJICHUS, CBSI3aHHBIC CO CTIEU(DUKONM OKA3hIBAEMBIX TUIATHBIX YCIYT;

) JIOJDKHOCTh, (aMUJIMIO, MM, OTYECTBO JIMIA, TOJIMCHIBAIOIIETO JOTIOJHUTEIHLHOE
corjalleHue, ero IMoAMMCh, a TaK)Ke MOIKCEH 3aKa3uHKa.

29. B mepuon 3akIIOYEHHs JOTOBOPOB IO MpochOe 3aKa3zyvka HWCHOJHHUTENb 00s3aH
IPEOCTaBUTh I O3HAKOMIICHUS:

a) o0pasIibl TOTOBOPOB;
0) OCHOBHBIC U JIONIOJIHUTEIBHBIE TIPOTPAMMBI;

B) JOIMOJIHUTCIIBHBIC O6pa30BaTeJII>HBI€ mporpaMmsbl, OKa3bIBAKOTCA 3a IJIATY TOJIBKO C COTrJiaCus
3aKa34MKa,

I) JOIMOJHUTEIBHOE COIJIALIeHHE COCTaBISETCS B JIBYX OK3EMIUIApax, OJUH M3 KOTOPBIX
HAXOJUTCS Y UCTIONIHUTES, IPYTOi — Yy 3aKa34yHKa;

2.10. IlnaTHBIE YCIYTH OKA3bIBAIOTCA MOTPEOUTENAM B CBOOOIHOE OT 00pa30BaTEIHHOIO IIpolecca
Bpems. MecTo oOka3aHMs IUIaTHBIX YCIYr ONPENENSIeTcs B COOTBETCTBUUM C pPaclMCaHUEM
00pa3oBaTeNLHOTO Mpolecca, B CBOOOTHBIX Y4eOHBIX Kiaccax/ayautopusix. HamomHsemocTb
TPYIII JUIs 3aHATUH ONpeAessieTcs B COOTBETCTBUU C MOTPEOHOCTHIO MOTpeduTeNel, HO He Ooiee
12 yenosek B rpynne. IIpogomkurenbHoCTh 3aHATHI ycTaHaBauBaercs oT 30 MuHyT 10 90 MUHYT
B 3aBHCHMOCTM OT BO3pacTa OOYYalOUIMXCS W OKa3blBAEMBIX YCIYyr B COOTBETCTBHU C
pacnucaHieM 3aHATHH 110 OKa3aHUIO IJIATHBIX YCIIYT.

3. Hopsanok moJIy4eHusi U PAcX010BAHUSA I€HEKHbIX CPeICTB.
3.1. IInaTHbIe yCIyTH OCYIIECTBISIIOTCS 3@ CUET CPEZCTB pouTeNe (3aKOHHBIX MPEICTaBUTENECH ).

3.2. 3aka3uuk 00s13aH OIUIATUTH OKa3bIBaeMbl€ IJIATHBIE YCIYTHU B MOPSAKE U B CPOKU, yKa3aHHBIE
B JIOMOJIHUTEIHHOM COTJIALICHUH.

3.3. Omutata maaTHEIX YCIYT IPOU3BOIUTCS O€3HAMYHBIM ITyTeM (Ha pacueTHbId cueT) OO.

3.4. Ilepenaya HaMUYHBIX JEHET B HWHBIX CIy4asX JIHMIAM, HEMOCPEACTBEHHO OKAa3bIBAIOIIUM
IUTATHBIE YCIIYTH, WM JIPYTUM JIUIAM 3alpeniaeTcs.

3.5. Jloxomapl OT OKa3aHUs MJIATHBIX YCIYT MOJTHOCTHIO peuHBeCcTUPYIOTCS B OO.

3.6. OO 1o cBoEeMy YCMOTPEHHUIO PACXOIyET CPEICTBA, HOTYUCHHBIE OT OKA3aHUS IUIATHBIX YCIYT.
[Tonyuennslit noxox pacxoxayercs Ha nenu OO:

-pa3BUTHE U COBEPIICHCTBOBaHKHE 00Pa30BaTEILHOTO MPOIIECCa;



-pa3BUTHE MaTepUATBHON 0a3bI;
-yBEJIMYECHUE 3apadOTHOMN TUIAThl COTPYIHUKAM (B T.4. PYKOBOAMUTEIIO LIKOJIBI);

-IpyTHe 1ETH.

3.7. Llentpanu3oBaHHass OyxrajTepusi BeAET y4eT MOCTYIUIEHUS M HCIOJIb30BAaHUS CPEICTB OT
IJIATHBIX YCIYT B COOTBETCTBUM C JEUCTBYIOLIUM 3aKOHOAATEIECTBOM.

4. OTBeTCTBEHHOCTb MCIIOJHHUTEJISA M MOTPeOuTeJIsl NP OKA3AHUM IJIATHBIX YCJIYT.

4.1. VcnonHuTenb OKa3bIBAaeT IUIATHBIE YCIYTM B MOPSAKE M B CPOKU, OIMpEIClICHHBIE
JOTIOTHUTEILHBIM COTJIAIIEHUEM, U B COOTBETCTBUU C €TO YCTABOM.

4.2. 3a HeucnomHeHUe MHO0 HEHAAJIEXKAIIEE UCIIOJHEHUE 005S3aTeNbCTB MO JOMOIHUTEIBHOMY
COTJIAIICHUIO HCHOJHUTENb M 3aKa34MK HECYT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO
JIOIIOJTHUTEIbHBIM COMIAIIEHUEM U 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

4.3. [Ipu 0OHapyKEHUHU HEJOCTATKOB OKa3aHHBIX IUIATHBIX YCIIYT, B TOM YHUCIIC OKa3aHUS UX HE B
MOJTHOM 00bEeMe 3aKa34HK BIIPaBE M0 CBOEMY BBIOOPY OTPEOOBATH:

a) 6E3BO3ME3/IHOTO OKa3aHUS MJIATHBIX YCIYT
0) copazMepHOro YMEHBIICHHSI CTOMMOCTH OKa3aHHBIX TUIATHBIX 00Pa30BaTEIbHBIX YCIYT;

B) BO3MCIICHHUA MOHCCCHHBIX UM PACXOJ0B IO YCTPAHCHUIO HCAOCTATKOB OKA3aHHBIX IJIATHBIX
yCIyr CBOUMHU CUJIAaMU WUJIK TPCTHbUMU JIMLIAMU.

4.4. 3aka3uuK BIIpaBe PacCTOPTHYTh JOIOJHHUTEIBHOE COTJAlllEHHEe M IMOTPeOOBaTh IOJHOTO
BO3MEILEHHUsS] YOBITKOB, €CIM B YCTAaHOBJIEHHBIM JONOJIHUTENBHBIM COIVIAIIEHUEM CPOK
HEIOCTAaTKN OKa3aHHBIX IUIATHBIX YCIYT HE YCTPAHEHBI MCIIOJHUTENEM. 3aKa3ulK TaK)Ke BIIPABE
OTKa3aTbCsi OT HCIOJHEHUS JI0OrOBOPA, €CIM MM OOHapy)XeH CYIIECTBEHHBIH HEI0CTaTOK
OKa3aHHBIX IUIATHBIX 0Opa30BATENbHBIX YCIYr WM HHbBIE CYLIECTBEHHbIE OTCTYIUIEHHS OT
YCJIOBU I0TOBOPA.

4.5. Ecniu MCIIOJTHUTEIND CBOEBPEMEHHO HE IPUCTYIMII K OKa3aHUIO IIJIATHBIX YCIIYT WM €CJIH BO
BpeMs OKa3aHUs IJIATHBIX YCIYT CTaJl0 OYEBUIHBIM, YTO OHO HE OYAET OCYIIECTBICHO B CPOK, a
TaKXe B CJIydae MPOCPOYKH 3aKa3YHK BIIPABE 110 CBOEMY BBIOODY:

a) HA3HAYUTb UCTIOJIHUTEIIO HOBBIN CPOK, B TEUEHHE KOTOPOTO UCIIOTHUTENb TOJIKEH IPUCTYIUTD
K OKa3aHMIO IJIATHBIX 00pa30BaTENIbHBIX YCIYT U (MJIM) 3aKOHYUTH OKa3aHUE TaKUX YCIIYT;

0) moTpeboBaTh YMEHBIIICHUSI CTOMMOCTH TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;
B) paCTOPrHYTh JONOJHUTEIBHOE COTJIALIEHHE.

4.6. 3aka3zyuk BIpaBe MOTPeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX EMY B CBSI3U
C HapyIIEHHEM CPOKOB Haydaja U (WJIM) OKOHYAHUSI OKa3aHUA IJIaTHBIX 00pa30BaTEIbHBIX YCIYT,
a TaKKe B CBSA3M C HEJOCTaTKaMM OKa3aHHBIX IJIATHBIX 00pa30BaTENbHbBIX YCIIYT.

4.7. lupexrop cTpykrypHOoro noapasneneHus OO HeceT NEpCOHAIbHYIO OTBETCTBEHHOCThH 3a
JEATENBHOCTD 110 OCYIIECTBICHUIO IUIATHBIX YCIYT.

5. KagpoBoe obecnieueHne oka3aHusl MJIATHBIX YCJIYT.
5.1. lns BBIOTHEHUS pa0OT IO OKAa3aHUIO TUIATHBIX YCIYT MPUBJIEKAIOTCS:

-ocHoBHBIE paboTHHKHU OO;



- pa6OTHI/IKI/I, OCYIICCTBIIAOIINE CBOIO ACATCIBHOCTD ITO COBMECTUTCIILCTBY.

5.2. Omnara tpyna padotankoB OO, a Takke pabOTHHKOB, OCYIIIECTBIISIONINX CBOIO IEITEILHOCTh
M0 COBMECTUTEIBCTBY OCYILIECTBISECTCS B COOTBETCTBUM C 3aKIIOYEHHBIM JOMOIHUTEIbHBIM
COTJIAIIICHUEM.

5.3. PaGouee Bpemsi mpuBJIeKaeMbIX paOOTHUKOB K OKa3aHHIO IJIATHBIX YCIYT YCTaHABIMBAETCS B
COOTBETCTBUU C pACHHUCAHHEM M MPOJOKUTEIBLHOCTHIO 3aHATUN (KaK UX KOJIMYECTBOM, TaK U
BpeMeHeM TpoBeieHus 3ausaTuit — ot 30 1o 90 MuHYyT).

5.4. Ha xaxxgoro pabOTHHKaA, IPUBJIEKAEMOT0 K OKa3aHUIO TUIATHBIX YCIYT, pa3pabaThiBaeTcs U
YTBEP)KIAeTCs JODKHOCTHASI HHCTPYKIIHS, C KOTOPOU pabOTHUK 3HAKOMUTCS TIepe/l 3aKTI0UeHIEM
J0rOBOpa.



